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Troubleshooting Information - Removal/Installation of Major Assemblies -
Ion Rx

Megatouch Ion Technical Reference Manual

ATTENTION:
OBSERVE PRECAUTIONS FOR HANDLING ESD-SENSITIVE DEVICES

Removal/Installation of Major Assemblies -
Ion Rx

Hard Drive Removal

1. If you are connected to TournaMAXX or TournaCHAMP you must perform an Update From Server
before removing the hard drive so that no information is deleted.

2. Turn off and unplug the game.

3. Unlock the game and open it by pulling the rear of the top bezel forward.

4. Disconnect the hard drive data cable and hard drive power cable from the hard drive (see Figure 1).

5. Remove the screw securing the hard drive mounting bracket to its mounting plate (see Figure 1).
Remove the hard drive from its mounting plate by sliding the assembly toward the front of the
system.
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Hard Drive Installation
1. Reattach the hard drive data and power cables to the new hard drive (see Figure 1).

2. Slide the hard drive assembly back onto the mounting plate and screw it into place (see Figure 1).

3. Press the button on the monitor support arm to release the arm, then close and lock the top bezel.

4. Plug in and turn on the game. The game will reboot twice to configure the hardware. When prompted,
perform a touchscreen calibration.

5. If you are connected to TournaMAXX or TournaCHAMP you must re-enter the dial-in settings after
completing the software upgrade.  After entering the settings, make the initial call into the server and
then perform two Updates From Server. Refer to the MegaNet manual for information on how to
perform these functions.

FIGURE 1 - RX HARD DRIVE AND CONNECTIONS


