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Re: KidzPace Networking Issues

Some KidzPace games may repeatedly keep trying to connect to a server (as indicated by the
reoccurrence of the message “GRABBING DHCP”). If this is the case with your KidzPace, there is a
simple remedy. Press the Setup button to enter Operator Setup, and touch the Network button. Then set
“(LAN) Local Area Network Connection” to Wireless, and set “Internet Connection” to Dial-Up. Press
Wireless Setup, and make sure that “Automatic Wireless Configuration” is unchecked. The system may
try to reconnect one last time (and once whenever you reboot the system), but the repeated connection

issue will be resolved by configuring the settings in this manner.

If you have any questions please contact Merit Customer Service and Technical Support by phone at
800-523-2760 or 215-826-1400, or by e-mail at TechCenter@meritgames.com.
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