INFORMATION UPDATE

** Please direct this publication to the department or individual responsible **

AMI Dial Up Jukeboxes

Subject: Use of Toll Free Dial up Access

Products Affected: All AMI Powered Jukeboxes

Due to the rising costs of dial up service, and particularly Toll Free dial up service, AMI Entertainment
finds it necessary to make a change in our policy regarding jukeboxes using the Toll Free access number.

Effective February 14", jukeboxes that are connected using the Toll Free access number will no longer be
able to download albums over the phone lines.

Album additions to those jukeboxes will be available only through the use of your USB Thumbdrive.
Jukeboxes that use a local number will still be allowed to download albums as before.

If your jukebox is using the Toll Free number, and you wish to continue to use dial up access for album
additions, please contact AMI Technical Support at 1-877-762-6765 for information regarding local access
number availability.
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