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FIELD BULLETIN

Issue: Occasionally some coins fail to be accepted into the mouth of the coin
box inside coin & bill Aurora systems. These coins can slide into the
interior of the system and/or get lodged in or under the motherboard.

Games Affected: Some coin & bill Auroras built before June 17, 2008. The first six digits of
the game’s serial number indicate the date of manufacture.

Symptoms: Coins are found loose inside the game cabinet. These coins can also
slide down to (and under) the motherboard, which can cause
functionality issues in the game.

Solution: There is a new wide-mouth coin box now available for coin & bill Aurora
systems. This coin box (MP0117-01) is available free from your
distributor for any coin & bill Aurora made before June 17, 2008. All
Auroras made after that date will have the new coin boxes already in
place.

If you have any questions, please contact Merit Customer Service and Technical Support by phone at
215-826-1400 or 1-800-523-2760 or by E-mail: TechCenter@meritgames.com.
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