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Date:  4-15-97

merit industries, inc.

Issue:

Defective CW brand RAM SIMMS.

Games affected:

Megatouch XL games with serial numbers 495000 to
496130.

Symptoms:

Video breaks up in Hoop Jones; “Not Enough Memory
Allocated” or “Causeway 9 Error” error messages; game
locks up or does not boot up; sluggish video.

Cause:

Manufacturer defect.

Solution:

Replace the defective RAM SIMMS. Contact Merit Customer
Service at 1-800-445-9353 to make arrangements to return
the defective SIMMS and receive replacements.



